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V/v Bdo cdo dinh ky chit lugng dich vy
vién thong thing 1/2026

BAO CAO PINH KY CHAT LUQNG DICH VU VIEN THONG
Tén dich vu: Dich vu Voice Brandname
Thing 1/2025

1. Doanh nghiép:
CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM (VNPAY):
Dia chi: Tang 8, $6 22, phé Léng Ha, Phudng Lang, Thanh phé Ha N¢i, Viét Nam
Dién thoai: 024.37764668
Fax: 024.37764666
2. Don vi ddu méi vé quan ly chit lugng cia doanh nghiép:
Tén don vi: Phong Dich vu Vién thong
Pia chi: Tang 8, S6 22, phd Lang Ha, Phudng Lang, Thanh phd Ha Noi, Viét Nam
Dién thoai: 024.37764668
Fax: 024.37764666

3. S4 tinh, thanh phé truc thude Trung wong ma doanh nghiép c6 cung cdp dich vu vién thong:

Toan quoc

4. Téng sb khach hang (thué bao) tinh dén hét quy bdo cdo: Khéng co thué bao

Noi nhan:
- Nhu trén;
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BAN CHi TIEU CHAT LUQNG DICH VU DIEN THOAI TREN MANG VIEN THONG

DI PONG MAT DAT
Thang 1/2025

(Kém theo Bao cao dinh ky cht luong dich vu vién thong sb 8.1~ UNYAY. ngay AD thangoy

nam Q036 cua Cong ty Co phan Giai phap Thanh todn Viét Nam (VNPAY))
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Huéng dan:
Chi nhép cdt sb liéu, bao gf‘)ﬂl s6 nguyén hoic sé thdp phén, cac ¢t khéc giir nguyén khong dugc

chinh sira hoac xoa
Nhap dting dinh dang format ctia excel sin ¢6: ddu phdy dé ngan cach phan nghin, diu chim ngin

cach phén thap phan, t6i da 2 chir s6 sau ddu chim phan thap phan.

Ghi

chu:
Dich vu dién thoai la mét trong hai. dich vu dién thoai GSM/WCDMA trén mang vién thong
dong mat dat; dich vu dién thoai VoLTE trén mang vién thong di déng mdt dat.
Dinh nghia va phwong phdp xdc dinh cdc chi tiéu chdt lwrong dich vu @é Idp bdo cdo phai tign
thit quy chudn ky thudt quoc gia QCVN 36:2022/BTTTT — Quy chuan ky thudt quc gia vé cha
lugng dich vu dién thoai trén mang vién thong di dong mdit dat. ;

Tdt ca 6 giao nhau giita cdt (én chi tiéu va dong tén dia ban tinh, thanh phé tryc thugc Trung

wong phai ghi mét gia tri cu thé, khong ghi “>" hojc “<”.
Tdr ca 6 giao nhau giita ¢t chi tiéu Khiéu nai ciia khdach hang vé chdt liwgng dich vu va dong
tén dia ban tinh, thamh phé triec thuge Trung wong ghi sé hegng khiéu nai ctia khdch hang bang

van ban vé chat lugng dich vu trén tieng tinh, thanh pho.
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- Doi voi cdc chi tiéu Ty 1é cudc goi duwoc thict Idp khéng thanh cong, 1y I¢é cujc goi bi roi va
Dich vu trg givip khdach hang: doanh nghiép thuc hién bdo cdo hang thang va bdo cdo 6 thdng,
1 ndm; st dung phuong phdp gidm sdt bang tinh nang sdn cé cia mang dé xdc dinh sé liéu.

- D6i vgi P phu kha dung cua dich vu, Khiéu nai cia khdch hang vé chat lugng dich v, Hoi
dm khiéu nai ciia khdch hang: doanh nghiép thuc hién bdo cdo s liéu thong ké 6 thang, 1 nam.
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