CONG HOA XA HQI CHU NGHIA VIET NAM
Déc ldp - Tw do - Hanh phiic
BAN TU' CONG BO CHAT LUQNG DICH VU VIEN THONG
S6: 01/2025

CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM
Dia chi: Tang 8, S 22, Phd Lang Ha, Phudng Lang, Thanh phd Ha Noi, Viét Nam
Dién thoai: 024.37764668 Fax: 024.37764666
Email: hotrovnpay@vnpay.vn
CONG BO

Chat lwgng dich vu: Dich vy Voice Brandname:

STT Tiéu chi Cam két
1 [Ty 1€ sén sang h¢ thong Gateway server, MNP >99.5%
2 [P0 tré tir thiét bi d6i tic dén Gateway server < 100ms
3 [Ty 1é mét goi (packet loss) Sip message <0.1%
4 |Téc @b xir 1y SIP request < 300ms
5 |H8 tro giao thirc SIP/UDP hoic SIP/TCP (port 5060/5061)
6 [Ty 1¢ thiét 1ap cugc goi thanh cong (ASR) >92%
7 [Ty 1¢ hién thj ding brandname 100% (néu hop 18)

Do tré thiét 1ap cudc goi tir khi hé thdng
8 gateway nhan duoc yéu cau thiét 1ap cuodc goi

dén khi giri Sip message dén dau ra hé théng =il
nha mang MNO

9 |Kha nang cép nhit dir liéu MNP Real-time

10 |Giéi han truy cdp hé thong gateway Theo whitelist IP

Ghi chi: La don vi cung cdp Dich vu thoai theo phuwong thire ban lgi, Cong ty Co phan Gidi phap
Thanh toan Viét Nam (VNPAY) chiu trach nhiém dam bdo chat lwong dén diém giao tié;u SIP vai
nha mang MNO. Chat lwong cuge goi sau khi dd chuyén sang nha mang dén thué bao di dong cua
nha mang MNO do nha mang MNO chiu trdch nhiém.

Lé Tanh



