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BAN TU CONG BO CHAT LUQNG DICH VU VIEN THONG
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CONG TY CO PHAN GIAI PHAP THANH TOAN VIET NAM

Dia chi: TAng 8, S6 22, Phd Lang Ha, Phudng Lang, Thanh ph6 Ha Noi, Viét Nam
Dién thoai: 024.37764668 Fax: 024.37764666

Email: hotrovnpay@vnpay.vn

CONG BO
Chit lwgng dich vu: Dich vu SMS Brandname
STT Tén chi tiéu Pinh nghia Mikc cong bd

Ty 1& truy nhap thanh cong dich vu tin nhén la ty
16 truy nhdp thanh céng hé théng SMS Gateway| > 95%
cia VNPAY

Thoi gian tré trung binh truy nhép dich vu tin
Thoi gian tré trung binh phin dwgc tinh tir thdi diém hé thong SMS
2 |truy nhép dich vu tin |Gateway cia VNPAY nhén tin nhin tir d6i tac va| <5 gidy

Ty 1€ truy nhdp thanh
cong dich vy tin nhin

nhan guri thanh cong dén hé thong SMS Gateway clia
nha mang

Ty 1& giri tin nhin thanh cong dén thué bao du

Ty 18 giti tin nhén thanh | 0, " ° N
diéu kién nhén tin 13 ty 1€ VNPAY chuyén tiép

3 |cong dén thué bao du|. ., . ., . -y >92%
gl I . tin nhan cia doi tac sang h¢ thong SMS Gateway
diéu kién nhan tin ) .
ctia nha mang
Thoi gian xi Iy tin nhin 14 gi tri trung binh cta
khoang thdi gian tir khi hé théng Dbi tac cia
o g . |VNPAY khéi tao 1énh giri tin nhan, truyén qua ”
4 | Thoi gian xir 1y tin nhan <20 giay

hé théng VNPAY va VNPAY chuyén tiép dén
nha mang, dén khi tin nhin dugc nha mang

chuyén thanh c6ng téi thiét bi ctia Khach hang.

Ghi chi: Cdc ban tin nhan duge truyén qua Internet tie hé thong Poi tac cia VNPAY téi hé théng
VNPAY, sau d6 dwoc VNPAY tiép tuc chuyén tiép t6i hé thong ciia Nha mang vién thong. VNPAY

¢é trach nhiém dam béo chat lwong va tinh thong sudt trong qud trinh tiép nhén va chuyén tiép tin



nhdn qua hé thong VNPAY. Viéc dam bdo ban tin dwoc giti thanh cong dén thiét bi dau cudi cia
thué bao di dong thudgc pham vi trach nhiém cia Nha mang.

Ha Noi, ngay 28 thang 07 nam 2025
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