THE LE CHUONG TRINH KHUYEN MAI

Bang viéc tham gia Chirong trinh khuyén mai (CTKM) ndy, Khach hang mdc dinh chdp nhdn

tdt ca cdc diéu khoan va diéu kién ciia CTKM duwoc liét ké theo ndi dung cu thé nhuw dwedi day.
1. _Tén chwong trinh khuyén mai: MO VIETBANK DIGITAL — NHAN QUA CUC ME

2. _Thoi gian khuyén mai: Tir ngay 30/09/2024 dén hét ngay 10/11/2024 (06 tuan) (Chuong
trinh c6 thé két thuc sém hon néu ma khuyén mai duoc sir dung hét, tiy thoi diém nao

dén trudce).
3. Pham vi khuyén mai: Toan qudc.
4. Tong gia tri giai thwong: 540.000.000 (Nam tram bon muwoi triéu) dong.

5. D6i twong ap dung: Khach hang ca nhan (KHCN) 1an dau ding ky, kich hoat thanh cong
ung dung Vietbank Digital.

6. Co ciu giai thuéng:

Giatri | SO lwong Téng s6
giai giai , lwgng
Noi dung giai thuwéng So dot
thwong thwong giai
(VND) moi dot thuéng

dau dang ky kich hoat thanh cong tng dung Vietbank Digital. Bao gdm:

Mdi dot, ting géi qua ting VBSAYHI trj gia 300.000 dong cho 300 Khach hang dau tién, 1an

Ting 02 md wu dii giam 50% (tdi da
100.000 ddng) khi thyc hién giao dich Goi

(Thanh toan bﬁng ma VNPAY-QR) trén
Vietbank Digital

Taxi (VNPAY Taxi)/ Pit vé xem phim/ Pt | 200.000

vé xe/ Dat vé tau/ Dat phong khach san/

Pat vé may bay trén Vietbank Digital 300 06 1.800
Ting 01 ma uvu dii giam 50% (t6i da 50.000

dong) khi thyc hién giao dich QR Pay 50.000
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Giatri | SO0 lwong Tong sb
Noi dung giai thuéng lal gtal So dot .

thwong thwong giai
(VND) moi dot thuéng

Tang 01 ma vu dai giam 50% (toi da 50.000

dﬁng) khi thyc hién giao dich Mua sam 50.000

VnShop trén Vietbank Digital

Tong cong 540.000.000

7. Cach thirc xét thwéong va ting thuwéng cho Khach hang:

| _Diéu kién nhan thwong:

| Po6i véi ma wu dii ciia g6i qua ting VBSAYHI:

Ap dung cho 300 Khach hang 1an d4u dang ky, kich hoat thanh cong trén Vietbank

Digital sém nhat mdi dot xét thudng trong thoi gian dién ra Chwong trinh.
o Dot 1: Bit dau tir 00:00:00 ngay 30/09/2024 dén 23:59:59 ngay 06/10/2024.
o Dot 2: Bit dau tir 00:00:00 ngay 07/10/2024 dén 23:59:59 ngay 13/10/2024.
o Dot 3: Bit dau tir 00:00:00 ngay 14/10/2024 dén 23:59:59 ngay 20/10/2024.
o Dot 4: Bit dau tir 00:00:00 ngay 21/10/2024 dén 23:59:59 ngay 27/10/2024.
o Dot 5: Bit dau tir 00:00:00 ngay 28/10/2024 dén 23:59:59 ngay 03/11/2024.
o Dot 6: Bit du tir 00:00:00 ngay 04/11/2024 dén 23:59:59 ngay 10/11/2024.

M&i Khéach hang dugc nhan thuong tdi da 01 14n trong thoi gian dién ra Chuong

trinh.

Vietbank sé& téng hop Danh sach khach hang thoa diéu kién nhan thudng va gui

mi khuyén mai vao phan thong béo trén mg dung Vietbank Digital ctia cac

khach hang nay trong vong 07 (bay) ngay lam viéc ké tir ngdy cudi ciing cia mdi

dot xét thudng.

Néu s6 lugng Khach hang thoa diéu kién nhan thuéng mdi dot khong da 300

Khach hang thi s& cong lily ké vao dot tiép theo cho dén khi két thuc Chwong

trinh.

M3 wu dii duoc giri vao tin nhin thong bao trén tmg dung Vietbank Digital (sau

day goi tat 1a “tin OTT”).
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- Ma uu dai dugc 4p dung cho cac Khach hang thoa diéu kién nhan thuong khi
thuc hién giao dich Goi Taxi (VNPAY Taxi)/ Dat vé xem phim/ Dat vé xe/ Dat
vé tau/ Pit phong khach san/ Pit vé may bay/ QR Pay (Thanh toan bing ma
VNPAY-QR)/ Mua sam VnShop trén tmg dung Vietbank Digital.

- Chc ma uu dii trong goi qua ting co gia tri sir dung tdi thiéu 20 ngay ké tir khi
phat hanh.

- Tén suét st dung mi khuyén mai:

e Dich vu Goi Taxi (VNPAY Taxi)/ Dat vé xem phim/ Dat vé xe/ Dat vé tau/
Pit phong khach san/ Dit vé may bay: Mdi Khach hang duoc nhan khuyén
mai va str dung moi ma khuyén mai tdi da 02 1an/dich vu.

e Dich vu QR Pay (Thanh toan bang md VNPAY-QR) va Mua sim VnShop:
Mbi Khach hang dugc nhan khuyén mai va st dung mdi ma khuyén mai toi

da 01 lan/dich vu.

[ Lwu vy khac:

- Ma khuyén mai s€ dugc ap dung gidm truc tiép vao gia tri giao dich thanh toan

thanh cong cua KH.

- Ma khuyén mai khong c6 gia tri quy doi thanh tién mit, hién vat co gia tri, bao

luu hodc hoan lai tién thira.
Quy dinh khi tham gia chwong trinh:

- Khach hang phai duy tri va sir dung dich vu Vietbank Digital dén khi xét va trao
thudng. Truong hop Khach hang ngung su dung dich vu Vietbank Digital trudc
khi két thiic chuwong trinh va/hodc xét thudng, giai thudng s& dugc trao cho Khach
hang ké tiép du diéu kién nhan thuong.

- Giao dich duoc xét 1a giao dich thanh cong trong thoi gian trién khai Chuwong
trinh, khong bao gdm giao dich trong qua trinh xir Iy khiéu nai/tranh chap, giao
dich hoan tién, giao dich bi huy bo, giao dich c6 du hiéu gian lan, loi dung.

- Khach hang nhan céc giai thuéng néu nam trong khung chiu thué theo quy dinh,
c6 trach nhiém thanh toan cac khoan thué phat sinh lién quan dén viéc nhan giai
thuong cua Chuong trinh.

- Viéc t6 chic chuong trinh khuyén mai phai dam bao tinh cong bang, minh bach va

khach quan.
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Pbi v6i bat ky giao dich nao Vietbank nghi van 1a giao dich khong hop 1&; truc
lgi, khéng mang muc dich c4 nhan; Vietbank c6 quyén loai trir giao dich d6 ra
khoi chuong trinh va tir chéi trao thwéng hoic truy thu lai gia tri giai thuéng
da trao tang Khach hang ma khdong cin bao trudc.

Trong bét ki trudng hop xay ra tranh chap; khiéu nai, quyét dinh ciia Vietbank 1a
quyét dinh cudi cung.

Vietbank thong bao cong khai ndi dung chi tiét caa Thé 18 va két qua chuong trinh

khuyén mai nay tai https://vietbank.com.vn/(website Vietbank) hodc trén céac

phuong tién thong tin dai chung. Két qua nhan thuéng ciia Chwong trinh s& duoc
cong b trén website Vietbank hodc guri thong bao trén tmg dung Vietbank Digital,
email, di¢n thoai thong bao truc tiép cho Khach hang.

Thoi gian giai quyét khiéu nai dén hét 04/12/2024. Hét thoi gian khiéu nai trén,
cac Khach hang dugc coi 1a dong ¥ v6i két qua trao thuong ctia Vietbank.
Vietbank c6 quyén thay ddi, didu chinh ndi dung ciia chwong trinh khuyén mai
cho phu hop theo quy dinh cia phép ludt va cong bd cong khai trén website
Vietbank.

Moi thic méic cua Khach hang c6 lién quan dén chuong trinh, Khach hang lién hé
cac dia diém giao dich cua Vietbank trén toan quéc hodc lién hé theo s dién thoai

1800 1122 dé dugc huéng dan.
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https://vietbank.com.vn/

